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o _earning Object

o After studying this lesson, the student should be able to:
1.1dentify the goal and nature of the therapeutic relationships
2.Describe the difference in social and therapeutic relationships

3.Discuss the dynamics of a therapeutic nurse-patient
relationships

4.Describe the component of the therapeutic relationship
5.Discuss the Phases of the therapeutic relationship

6.Define therapeutic impasses and indentify nursing intervention
to deal with them.
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Difference In social and therapeutic
elationships
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Role in the therapeutic
relationships (Peplau,1952)

o Resource person
o Counselor
O Surrogate
o Technical expert
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® Dynamics of a therapeutic
nurse-patient relationships

o Goal oriented: Problem —solving model
o Therapeutic use of self :

Self — awereness
Self —understanding

o Johari window

o Common concerns of psychiatric nursing
student
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Component of the
therapeutic relationship

1.Genuineness
2.Empathy
3.Respect

4 Rapport
5.Warmth

6. Trust
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Phases of the therapeutic relationship
1.Preorientation phase

2.0rientation phase
3.Working phase

4. Termination phase
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1.Preorientation phase
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2.0rientation phase
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° Elements of a Nurse-Patient Contract

o Name of individuals

o Roles of Nurse and patient

o Responsibilities of Nurse and patient
o Expectations of nurse and patient

o Purpose of the relationship

o Meeting location and time

o Conditions for termination

o Confidentiality
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2.0rlentation phase
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2.0rlentation phase
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3.Working phase

A:1ieF 8¢

(D)iE- #H3FAm 4 DR AR 2 3+
(2) 3 4 LG R

(3) BaE /A % B g fr

%“>*Mmﬂﬁﬁﬁ
<4> PUPRFE' 'FJ}"

17




4. Termination phase

A i %Le}\ﬁp&ﬁor%-
(1) F X8 & iz /4

<2>}?\5 AR %' Ff ’llir_
(FELEDR R >

18

-;»::

“\—k




4. Termination phase
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4. Termination phase

20




Therapeutic impasses and indentify
nursing intervention

1.Resistance
2.Transference
3.Countertransference
4.Boundary violation
5.Testing

6.Acting out
/.Manipulation
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Therapeutic impasses and identify
nursing intervention-- Resistance
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Therapeutic impasses and identify
nursing intervention-- Transference
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Therapeutic iImpasses and identify nursing
Intervention-- Countertransference
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Therapeutic impasses and identify
nursing intervention
Boundary violations
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® Therapeutic Impasses and identify
nursing intervention-- Testing
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O
Therapeutic Impasses and indentify nursing

Intervention-- Acting out
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O
Therapeutic Impasses and indentify nursing
Intervention-- Manipulation
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® Communication
Skill and Empathy
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Nonverbal communication

o
1.Expression of feelings and emotion
2.Validation or contradiction of verbal messages
3.Maintenance of self-image

4.Maintenance of relationships
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. Nonverbal communication

o
1.Kinesics-body motion
2.Paralanguage-voice quality and use of
sounds In nonlanguage vocalizations
3.Proxemics-use of space
4.Appearance-use of clothing and other
objects to communicate a personal image
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Describe the component of
communication

o Sender (encoder)
o Message

o Medium

o Receiver (decoder)
o Feedback
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Describe the factor that
INfluence communication

o Culture

o Relationships

o Perceptions and Values
o Content of the message
o Social class

o Context of the message
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o Type of communication

o Intrapersonal communication:

o Interpersonal communication:
1.social communication:
2.collegical communication:
3.therapeutic communication:
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Examine therapeutic
communication In the context
of the nursing process

o Transactional analysis model (TA)
o (Eric Berne, 1957)
1.complementary transaction
2.crossed transaction

3.ulterior transaction
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